HUONG DAN NHAN TIEN KIEU HOI WESTERN UNION TREN F@ST I-BANK
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Nh&n ngay qua tang hap dan véi 250.000 thé cao tién mat
cung hang tram giai thwwerng vang va hien Kim
Tir ngay 25 09 2014 dén hét ngay 23 12 2014

Map tién nhanh. nhan ngan qua tang

K& tir ngay 0147 dén hét ngay 31/8/2014, khach hang Techcombank s dung dich wu Map tién cho
thud bao di ddng tra trwede qua dich vu Mgdn hang trec tuydn FE@st Fbank hodc gua ngdn hang di
diing Fi@st mohipay sé dwroc hedng nhigu v dai hdp dan

Cac giao dich ngan hang trec tuyen ciia Techcombank hoan toan an toan

Techcombank hign nay khing stk dung phign ban phén mém hi I8i OpenSSL, cac hé thing giao dich
ngédn hang trwc tuyén cia chdng téi la an toan. Chinh vi vay, khach hang sk dung dich vu ngan hang
trrc tuyén cia Techcombank hoan toan khdng bi dnh hedng va cd thé tidp tuc giao dich binh thuéng
va an toan.
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Bwéc 2: Chon chire niing “Chuyén tién”
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Bwéc 4: Khach hang doc diéu kién diéu khoan va nhap vao dé tiép tuc
thwc hién giao dich
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DICH VU CHUYEM TIEN

DICH VIJ CHUYEN TIEN WESTERN UNION® dwoc thrc higén theo cac Bidu khoan va Bidu kién sau day:
Cac giao dich chuyen tién cia WESTERN UNICH <& thé duoc gii hoic nhan

& cac Pai 1¥ cia WESTERN UNION trén tean the gidi. Eh&ch hang oo thé Fa
god =& dién theoai dugoc ghi duGl ﬂﬂy g8 pidc duﬂc dla chi & gid 1lam

wvigc cha cac Jidm giac dich gan nhét wva mot =5 gidm giac dich hoat

dong 24 gid.

Do mot s& quy dinh cis luit phiap, mdn tidn chuyén chi <& thé =in sang
Jugc chi tra cho nguﬂl nhén trﬁng vong 3 ngay lam wviéc. Thong thudong

tidn uhuyen s& s&n sang chi tra trong vai phit nhung clang tﬁy thudc

vao thdoi gisan lam wviéco uua Pai 1¥ chi tra. Ngudi guai ho thé lura chon

wvifc tri ho8n chi tra néu c&, wi du dich wvu chuyen tlen w& chi tra

theo vEn cAu sau 1 ngéy hodc 2 ngay ciing cof& tai mc 28 nuoc. Vai dich

vl NAaY, mﬂn tién s& san aang duoc chi tra Ehﬁ nguoi nhan sau 24 hcoic

45 glG k& tir 1iic chuyen tién. Wiec chuyen tlen oo the bi chéam hon wva

han che hcn g mot 55 nucu- Ehach hang oo thé gol s& dién thoai dudoi

dﬁy g& piét thém chi tiéc.

Tt c& céac khodn thanh to&n ludn sian sang, ngudi nhan g& xudt trinh

gifv t& tiv thi&n hop 12 v& cung cip chi tiét thé®ng tin v& gisc dich

theo v&u cAu cia Western Unicn vé Bai l?, bao gém tén ngurdai gﬁi, nurac
giri, t&n ngudi nhan, tﬁng =& tidn nhan gén dung va o& cac didu kign L
khac hofc wvigéc cung cap m& s& chuyen tlen 1a bac budc khi nhan tlen

Toi dong ¥ woi nhiFmg dieu kién trén
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Bwéc 5: Khach hang dién diy da thong tin trén man hinh giao dich
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Théng tin giao dich chuyén tién

Ho va tén nguwdri nhan™
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Cudc gia giri tidn® | | >
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Chil ¥: Quy khach phai cd tai khoan twrong Png vovi loai tién dé nhan tién

s i | iy v

Luuy:

- Khach hang dugc phép nhan bing tién VND va tién USD ( dbi voi truong hop dauchuyén cho nhan
bang USD) vé tai khoan VNP va USD twong tng.

- Tai muc Ho va tén ngwdi nhan: khach hang nhap thdng tin theo yéu cau

- Tai muc M4 sb chuyén tién: khach hang nhap ma sé chuyén tién ma nguoi giri tién cung cap

- Tai muc Loai tién: khach hang hra chon loai tién twong tng dé nhan tién

- Tai muc Théng tin ngwdi giri tién: khach hang nhap thdng tin qudc gia gui tién va ho tén ngudi
guri tién

Néu déng y giao dich, khach hang nhan nit
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Bwéc 6: Nhap mat khau xac thuc giao dich = Cheon “Xac thwe” dé két thic giao dich ding ki dich
vu hoic chen “Hity bé” dé huy bé giao dich vira thao tac

€) xAcC THUC GIAD DICH

Tén truy cap:

Mat Khau:

S& Token /SMS

Giao dich s& hét hidu Iw

| ARCIBOZ

OTP: ||

. S Token)SMs OTE
Wui léng nhap mat khau va sd Token 1&n s 1P

csau 1 phatva 36 giay.
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